
Teaching CaseFiles and Canvas Integration Setup

CaseFiles integrates with Canvas from rostering to grade sync:

Step #1 Install CaseFiles SSO app in your Canvas instance

Step #2 Obtain Developer Key to Integrate Canvas with CaseFiles

Step # 3 CaseFiles tech support completes integration of CaseFiles with your Canvas
instance

Step #1 Install CaseFiles SSO app in your Canvas
instance
1. Log-in as admin to Canvas instance

2. Click on Admin and click on instance defined in Managed Accounts



3. Go to Settings > Apps > Search for “CaseFiles” and click on the App

4. Click on +Add App



5. Enter Consumer Key and Shared Secret provided below and click on + Add App

1. Name should be CaseFiles (This will be visible as a link to users)
2. consumer key: McGrawHill
3. shared secret: McGrawHill

6. Go to the Canvas course as either a teacher or a student and verify the link

https://canvas.edulastic.com/


Step #2 Obtain Developer Key to Integrate Canvas
with CaseFiles

1. Now go to "Developer Keys" and click on + Developer Key button



2. Enter all details as mentioned in the screenshot,

● Key Name: CaseFiles
● Owner email: canvas admin’s email id
● Redirect URls: https://teachingcasefiles.com/
● Redirect URl (Legacy): https://teachingcasefiles.com/

3. Copy and Paste the information in the Details column for CaseFiles Team. Please
copy and paste after creating a copy of this document. Share the details with the
CaseFiles team. You also need to share the Canvas URL for your institution (e.g.
https://demo.instructure.com)

We need Client ID and the Developer Key

https://teachingcasefiles.com/
https://teachingcasefiles.com/


Note: To get Key please click on the ‘Show Key’ button.

Please ensure the state of the developer key is set to “On”
1. As a Canvas admin, navigate to the root account.
2. Select the Developer Keys menu.
3. Select the "Account" tab and ensure CaseFiles is set to "ON".



Sometimes it may be necessary to click on “Inherited” and turn the key to ON

Step #3 CaseFiles tech support completes
integration of CaseFiles with your Canvas instance

CaseFiles tech support team will complete the configuration on CaseFiles site before
the integration is complete. Once the integration is configured, it is possible to link
CaseFiles within Canvas as a Canvas single sign-on (SSO) application.

FAQ

Our integration is complete. How do we ensure teachers and students start using CaseFiles?

Once the integration is complete, teachers and CaseFiles can access CaseFiles using the SSO link.
Instructors can also sync their class enrollment, post assignment to Canvas and finally sync the grades.

#1 - Create CaseFiles Account: Teachers will have one-click access to CaseFiles using the Course side
navigation as shown below.



For those teachers with an existing CaseFiles account, please make sure that your username in
CaseFiles and Canvas are the same. (ie. john.doe@canvas.org is the same login for your Canvas
account AND CaseFiles account)

For those teachers without an existing CaseFiles account, a brand new account will be auto-provisioned
in CaseFiles once you login to Canvas and go through the SSO link as shown above.
Teachers will be asked to provide some details about their school before their Canvas classes are
imported:

#2 Select Institute



#3 - Sync Canvas courses with CaseFiles

Next CaseFiles would prompt you to select the courses (only published courses) and sections that you
need to be synced with Canvas.

Once this is done, CaseFiles creates a class section and automatically enrolls students in the class
section based on the Canvas information. If student accounts do not exist in CaseFiles, the student
accounts will get created in CaseFiles as well.

#4 Sync Assignments in CaseFiles - CaseFiles will automatically post the assignment to Canvas when
assessment is assigned.

#5 One click access to assessment - Students can simply click on the assignment in Canvas and take
the assessment in CaseFiles.

#6 Grade sync - Once all students have submitted the assessment and their responses are graded, the
grades will be automatically synced with Canvas.

I have sections in my Canvas course. How will that be handled?

CaseFiles will create individual class sections for each of your Canvas class sections.



My courses are not syncing with CaseFiles

Please ensure that courses are published in Canvas. Only courses that are published can be synced.


