
 
 

Creating Your McGraw Hill Account: User Guide 
First Aid Forward and Boards & Beyond 

 
Now an integrated experience, First Aid Forward and Boards & Beyond enables students to master 
and retain foundational topics helping them succeed in advanced clinical learning and practice. The 
integration offers cross-referencing of our trusted First Aid and Boards & Beyond content giving 
students wider coverage of a range of topics delivered in formats that meet all learning preferences, 
making study sessions powerful, and improving learning outcomes. 
 
This user guide shows how to link your accounts in First Aid Forward and Boards & Beyond to 
navigate the integrated experience between the two resources. 
 
Registration 
 
For the integrated First Aid Forward and Boards & Beyond experience, users must register an 
account with the institutional subscription separately in both sites using their same institutional email 
address. More information on how to register in each site is provided to your institution. Please reach 
out to your program administrator, department, or library for more information on how to register or 
contact McGraw Hill’s Customer Success team at customersuccess@mheducation.com.  
 
Customer Success also makes available the registration instructions for First Aid Forward and 
Boards & Beyond in this LibGuide; however, the access codes for your institution’s subscription to 
Boards & Beyond (not required for First Aid Forward) are provided by your institution. 
 
 
Link Your First Aid Forward and Boards & Beyond Accounts: 
 

1. If you already have a Boards & Beyond account, when you login and if you are experiencing 
an issue with the system not recognizing your credentials, you may see a black pop-up 
indicating “Invalid Credentials.” If you see this message, please select “Forgot Password” in 
Boards & Beyond and reset your password.  

 

2. When you see the pop-up that asks you to accept the updated terms of use, please check 
the box that says, "I accept the McGraw Hill Terms of Use..." and click “Continue” 
(screenshot below). You will not be able to continue using Boards & Beyond without 
accepting the updated terms of use. 
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3. From there, you will be logged into Boards & Beyond, or you will see another pop-up 
informing you that Boards & Beyond is now using the same login systems as McGraw Hill 
(specifically the system used for First Aid Forward). The message indicates you have a pre-
existing account that will need to be linked (screenshot below) (Note: You may have an 
existing account in First Aid Forward on the same email address as your Boards & Beyond 
account if you are already signed up, or your email address may be tied to another McGraw 
Hill platform such as ALEKS or Connect from previous coursework). If you see this message, 
click “Continue.” 

 

 
 

4. From there, follow the written directions on your Boards & Beyond login page shown in the 
blue box (screenshot below).  

 



 
 

5. This second password asks for your McGraw Hill password. If you don't remember this 
password, use the “Forgot Password” link on the Boards & Beyond login page which will take 
you to the McGraw Hill password reset page (screenshot below). When you reset your 
McGraw Hill password, you may use the password you used earlier for Boards & Beyond. 
After resetting your McGraw Hill password, use the link emailed to you and login again with 
your password which can be used to login to both First Aid Forward and Boards & Beyond. 

 

 
 
Contact Us: 
 
For any questions or for help logging into First Aid Forward and/or Boards & Beyond, please contact 
Customer Success at customersuccess@mheducation.com.  
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