
McGraw Hill's Access platform provides medical 
learners a library of industry-leading online resources 
and interactive learning solutions authored by the 
best minds in medicine.

Access® UI Update
Overview
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Access® UI Update Overview

About the Access® UI Update

• This is an enhancement to design and some 

functionality to better showcase our existing content 

and features.

• McGraw Hill is not changing site structure – this is 

not a platform/back-end redesign (no changes to 

URLs, etc.).

• This will not impact existing internal data processes, 

set-up processes (reporting, authentication 

methods).

• This is not a new end-state for Access – we will 

continue to iterate and improve.
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How to make the most of the new user 
experience on desktop

Highlights of the new Access® UI
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Access® UI Update Overview

The new UI update to the 

homepage and some functionality 

aligns the features and design 

aspects users love about the 

Access app and brings them to 

the desktop experience. A clear 

value proposition helps users 

understand who the site is for 

and what they can find.
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Access® UI Update Overview

The improved navigation 

solves the challenge of users 

struggling to understand 

what content is available on 

our sites and makes the path 

to discovery much quicker.
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Access® UI Update Overview

List Tiles on the homepage 

help users discover curated 

content in a variety of 

modalities, encouraging a 

personalized and self-directed 

learning journey.
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Access® UI Update Overview

Update Tiles are powered by 

automations that make it 

easier for users to find the 

updates to content, new 

content added to the site, and 

popular chapters that are 

trending amongst site users.
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Access® UI Update Overview

Single Resource Tiles help 

users jump into content 

directly and allows our expert 

Editorial team recommend 

useful content by persona 

and use case.
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Access® UI Update Overview

When signed into an Access 

profile, the User Dashboard 

widget allows users to quickly 

access recommendations, 

recently viewed content, 

favorites, collections, review 

questions, and cases – aligning 

the personalized Access app 

experience to the desktop.
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Access® UI Update Overview

A global font update, aligning app 

to web, improves readability of 

chapters on desktop.
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Access® UI Update Overview

Users now have improved 

clarity of when they’re 

signed into their account 

and authenticated.
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Need support? Have technical questions?

• Take advantage of self-directed resources such as FAQs and 

video tutorials on the Access User Center

• Email Customer Success at customersuccess@mheducation.com

Access® UI Update Overview

https://www.accessusercenter.com/channels/access-app
mailto:customersuccess@mheducation.com?subject=RE:%20Access%20App


Thank you!
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