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Institutional Summary for McGraw-Hill Professional Demo

Account Info & Need Help?

General Information: Administrative Contact: This dashboard allows you to view your account
and access information, and generate reports

for your institution. If you are a consortium

Institution Name: McGraw-Hill Professional Demo leader, you may also view the dashboard(s) for

First Name: John e P
: member institutions. Please see the Institutional
iggre;gd(iﬁ?:a)_ g;:jr;:r;;l? 2 Last .Name: Doe ) Administrator User Guide (at the bottom of this
S5 3 Email: MGHProfessionalDemo@MGH.com page) for mare information.
City: New York Username: AccessDemo_admin
Country: United States
Statv:e_ New York & COUNTER Reports
Region:
ZIP/Postal Code: 10121
Vendor |1D: 19471 COUNTER 5.1 will be released in January
2025, and publishers will be able to process
m COUNTER 5.1 reports starting then.

SiteManager will maintain COUNTER 5.0
o reports in parallel with 5.1 for three months
Institutional Logo: after we start processing 5.1 We will cease
capturing usage for COUNTER. 5.0 after the
March 2025 reports are available.

MCGraW HI" > Med |Ca| All COUNTER 5.0 reports will be available
until March 30, 2025. Usage data for 2025

m 0 and forward is only available via COUNTER
5.1 reporting.

In conjunction with this release, we will no
Cnnsortia Infarmatinn Innoer sunnort COLINTFR 4 as of Januany




Homepage View (bottom)

=0 we are not including that metric in in our
Consortia Information COUNTER Reports or Other Reports.

MASTER STATUS:
This institution is not a Congortium Master.

MEMBERSHIP STATUS:
This insfitution is not a member of any Consorfium.

Access Options

Username:

e e Your Access Options will be listed
IP Address: None ‘_ wm = | here. Click Manage Access Options to

Shibboleth Entity ID: Mone
OpenURL: Mone make Cha nges

» Manage Access Options
Institutional Links

F  http:/wew.accessusercenter.com/

Current Subscriptions

Your subscriptions and
expiry dates will be listed
here. Please contact your

McGraw Hill representative
if you believe there is an

incorrect date

¢ Subscriptions Data Report (Excel)

¥ Subscripfion to AccessMedicina expires on Thursday, September 23, 2021.

¥ Subscription fo AccessAnesthesiclogy expires on Thursday, April 1, 2021.

¥ Subscripfion to AccessEmergency Medicine expires on Thursday, April 1, 2021.
v Subscription fo AccessPharmacy expires on Thursday, April 1, 2021.

¥ Subscripfion to AccessPhysiotherapy expires on Thursday, April 1, 2021

¥ Subscription fo Access Surgery expires on Thursday, April 1, 2021. ‘ (e M
¥ Subscripfion to HarrisonMedicina expires on Thursday, April 1, 2021.

v Subscription fo Harrison's Online expires on Thursday, April 1, 2021.

¥ Subscripfion to AccessMedicine expires on Thursday, April 1, 2021.

¥ Subscription fo JAMAevidence expires on Thursday, March 25, 2021.

¥ Subscripfion to OMMBID expires on Thursday, March 25, 2021.

Subscriptions:

User Guide

Subscription
-

Grace Period a Internal Order, External Urder, ubscription
D

Producs Starg Expiress Expires ] D ] ID - Type

Your IP Address is Institutional Administrator User Guide PDF
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Institutional Admins can edit the
following information:

Institutional Summary Activity Reports KBART COUNTER R5 Reports COUNTER R5.1 Reports

Access Options tor McGraw-Hill Professional Demo

e Shared Username/Password

Edt Usmnamn Ed“.i _. _. 5* l‘l' 9 This dashboiald allm;.'s you to view you account

for your institution. If you are a consortium

: leader, Iso view the dashboard(s) ft
If you would like to edit your IP AbertnaTempAccsss Edit Password mentbey meffbon. Fiasse see e siiona

Administrator User Guide (at the bottom of this

. page) for more information.
add resses, p lease email Referring URL(s) for this institution:
customersuccess@mbheducation.com @ COUNTER Reports
IP Address(es) specified for this account: COUNTER 5.1 will be released in January

2025, and publishers will be able to process
COUNTER 5.1 reports starting then.
SiteManager will maintain COUNTER 5.0
reports in parallel with 5.1 for three months
[ Download Current IP File ] after we start processing 5.1 We will cease
capturing usage for COUNTER 5.0 after the
March 2025 reports are available.

All COUNTER 5.0 reports will be available

. Sl S until March 30, 2025. Usage data for 2025
Shibboleth Information: and forward is only available via COUNTER

E [ ] 5 1 reporting.

i 1 m In conjunction with this release, we will no
Shipholeth. Entiy 1. longer support COUNTER 4 as of January
2025. These reports were covering usage
from 2014 to 2020, and we highly
encourage you to download any report you
may need from that window locally before
the end of the year.

Federation:
eduPersonScopedAffiliation:

eduPersonAffiliation:
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COUNTER 5 Reports

. Logout
i i 5 McGraw Hill
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McGraw-Hill Professional Demo April 8, 2025 - 12:03 PM EDT

COUNTER 5 replaces COUNTER 4, which was sunset at heiiniie intinnanlwilipeni huleons

the close of 2020. SiteManager has ceased capturing ccess Otons | Acuvty repors | Koant T COUNTER Rt Repors |
usage for COUNTER 4. A” hiStoricaI COUNTER 4 COUNTER Reports for McGraw-Hill Professional Demo
reports will be available until Jan. 1, 2026. COUNTER Release 5 Reports & Need Help?

Institutional Summary

This dashboard aliows you to view your account

Select a date range COUNTER Report data is updated with prior and access information, and generate reports
i z for your institution. If you are a consortium
. S pre——— - month's data by the 10th Du_smess day each leader, you may also view the dashboard(s) for
Usage data for 2021 and forward will only be - month. Please note that while data may be memper nsitons. Pleass seo e Instutona
To : february-2025 ~ visible in the date range drop down menus prior page) for more information.
avai |a ble via CO U NTE R 5 re po rtl ng to the 10th business day of the month, files
Show report fields and filters should not be considered complete until the & COUNTER Reports

Reports in COUNTER 5 maintain two rolling years i hememdane ionaty
of historical data.

COUNTER 5.1 will be released in January
2025, and publishers will be able to process
COUNTER 5.1 reports starting then.

: e . : SR o e SiteManager will maintain COUNTER 5.0
february 2025 - february 2025 (Current Year-to-Date) reports in parallel with 5.1 for three months
after we start processing 5.1 We will cease
capturing usage for COUNTER 5.0 after the
March 20254a004d = Lasls

. . . COUNTER 5 Reports
CI ICk M to Vi eW th e CO U NTE R 5 U Se r G u Id e The COUNTER 5 Reports display usage for a single institution. If a consortium leader pulls m':tfllggrl:l::\—
these reports, they will only see the usage of the leader institution. and forwarg

Use these
download
options

to export
the data

Please note that the platform does not contain P e

A granular, customizable report showing activity at the level of the item (article, chapter, media

o . o o object, etc.) that allows the user to apply filters and select other configuration options.
journals, so journal reports will not contain data.

Standard Reports >

Definitions of the six relevant COUNTER 5 'R A1 Journal Article Reaussts
reports can be found on the next slide.



https://mcusercontent.com/0f0c1153dc00a224b99d416b2/files/e142f74f-8892-4248-8c67-3b5d3f998f26/Counter_Release_5_User_Guide_Silverchair.pdf

COUNTER R5 Report Definitions

TR Title Master Report: Provides comprehensive information about activity at the "Title" level and includes all metrics and
attributes relevant to any of the "Title Standard Views." This is a flexible report that allows the user to customize columns,
attributes and filters as desired.

TR_B1 Book Requests (Excluding "OA_Gold"): Reports on full text activity for non-Gold "Open Access" books

as '"Total Item_Requests" and "Unique_Title_Requests". The "Unique_Title_Requests" provides comparable usage across
book platforms. The "Total Item_Requests" shows overall activity; however, numbers between sites will vary
significantly based on how the content is delivered (e.g. delivered as a complete book or by chapter).

TR_B2 Book Access Denied: Reports on "Access Denied" activity for books where users were denied access
because simultaneous-use licenses were exceeded or their institution did not have a license for the book

TR_B3 Book Usage by Access Type: Reports on book usage showing all applicable metric types broken down
by "Access_Type"

PR Platform Master Report: A customizable report that summarizes activity across a provider's platforms and
allows the user to apply filters and select other configuration options.

PR_P1 Platform Usage: A standard view of the Platform Master Report offering platform-level usage
summarized by metric type.

IR_M1 Multimedia Item Requests: A pre-set Standard View of IR showing total item requests for
multimedia items




COUNTER R5.1 Reports
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COUNTER R5.1 Reports

McGraw-Hill Professional Demo

R5.1 is the latest update to COUNTER for
tracking and reporting usage (January 2025
release). Users will be able to pull COUNTER R5
usage ranging from January 2022 to March
2025.

Institutional Summary Activity Reports KBART COUNTER RS Reports

COUNTER Reports for

COUNTER Release 5.1 Reports

' Need Help?

This dashboard allows you to view your account

Select a date range

COUNTER Report data is updated with prior
month's data by the 10th business day each

and access information, and generate reports
for your institution. If you are a consortium
leader, you may also view the dashboard(s) for

From : february-2025 v month. Please note that while data may be member institutions. Please see the Institutional
. i ) Administrator User Guide (at the bottom of this
To : february-2025 ~ visible in the date range drop down menus prior page) for more information.

Click here to view more information on the
Usage Guide.

to the 10th business day of the month, files
should not be considered complete until the
10th business day of the month.

SiteManager will maintain COUNTER 5.0

M after we starshethaaaind el sonis
Please see below a list of the COUNTERS.1

March 2025
. o COUNTER 5.1 Reports A::oum
re pO I’tS a n d t h e | r d efl n ItIO n S The COUNTER 5.1 Reports display usage for a single institution. If a consortium leader pulls until March

these reports, they will only see the usage of the leader insfitution.

Show report fields and filters ) COUNTER Reports

COUNTER 5.1 will be released in January
2025, and publishers will be able to process
COUNTER 5.1 reports starting then

Use
these
options
to export
the data

Download CSV
Download TSV
Show SUSHI Link

IR Item Report

A granular, customizable report showing activity at the level of the item (article, chapter, media
object, etc ) that allows the user to apply filters and select other configuration options.



https://www.accessusercenter.com/pages/Pulling-Usage-Statistics

COUNTER R5.1 Report Definitions

IR Item Report
A granular, customizable report showing activity at the level of the item (article, chapter, media object, etc.) that allows the user
to apply filters and select other configuration options.

IR_M1 Multimedia Item Requests
Reports on multimedia requests at the item level.

PR Platform Report
A customizable report summarizing activity across a content provider’s platforms that allows the user to apply filters and select
other configuration options.

PR _P1 Platform Usage
Platform-level usage summarized by Metric_Type.

TR Title Report
A customizable report detailing activity at the title level (journal, book, etc.) that allows the user to apply filters and select other
configuration options.




COUNTER R5.1 Report Definitions (Continued)

TR_B1 Book Requests (Controlled)

Reports on full-text activity for books (Data_Types Book and Reference_Work), excluding Open and Free_To_Read content, as
Total_Item_Requests and Unique_Title_Requests. The Unique_Title_Requests provides comparable usage across book platforms.
The Total_Item_Requests shows overall activity; however, numbers between sites will vary significantly based on how the
content is delivered (e.g. delivered as a complete book or by chapter).

TR_B2 Book Access Denied
Reports on Access Denied activity for books (Data_Types Book and Reference_Work) where users were denied access because
simultaneous-use licenses were exceeded or their institution did not have a license for the book.

TR_B3 Book Usage by Access Type

Reports on book usage (Data_Types Book and Reference_Work) showing all applicable Metric_Types broken down by
Access_Type.

Click here to view more information on the Usage Guide
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Institutional Summary

COUNTER R5 Reports COUNTER R5.1 Reports

M CG raw H | | | p rOVi d es p ro p I"i eta ry Activity Reports for McGraw-Hill Professional Demo
reports that capture data beyond Activity Reports & Need Help?
M This dashboard allows you to view your account
CO U NT E R re p o) rt N g . Select a Site Other Reports data is updated with prior and access information, and generate reports
, : for your institution. If you are a consortium
= month's data by the 10th business day each leader, you may also view the dashboard(s) for
All Sites . month. Please note that while data may be member institutions. Please see the Institutional
. i . Administrator User Guide (at the bottom of this
. . . visible in the date range drop down menus prior page) for more information.
You can filter usage by site using the Selecta date range {0 the 10th business day of the month, files
From - | january-2020 9 should not be considered complete until the + COUNTER Reports
Activity Reports. This filtering option is _ i oty
To - march-2025 M A : COUNTER 5.1 will be released in January
. . When using Excel 2013, click on the "Enable 2025, and publishers will be able to process
n Ot aval I d b I ein CO U N TE R re pO I’tS . Editing" button in the yellow ribbon labeled COUNTER 5.1 reports starting then
N 4 SiteManager will maintain COUNTER 5.0
Protected View in order to populate the number reports in parallel with 5.1 for three months
of monthly full-text downloads. after we start processing 5.1 We will cease

capturing usage for COUNTER 5.0 after the
March 2025 reports are available.

All COUNTER 5.0 reporis will be available

Institutional Product Activity: Detailed listing of usage by £t iy et e CONTER
reporting.

product and resource. Note: If a message appears containing, B Pt b Dot Bl o o s e MO e e s
"Excel cannot open the file", there was no activity for the time s i Uil g ik

. e " encourage you to download any report you
d i I
per|0d5 Selected- Institutional Product Activity - Daily: Detailed listing of usage by product and resource updated [ Download XLSX ] Emﬁtmmhkm ﬁbté(ﬁ the

daily. NOTE: If message appears containing, "Excel cannot open the file”, there was no activity for

Master Consortia Product Activity: Detailed listing of usage by all members of the master consortia by product and resource.
Note: If a message appears containing, "Excel cannot open the file,” there was no activity for the time periods selected.

Institutional Product Activity - Daily: Detailed listing of usage by product and resource updated daily. NOTE: If message
appears containing, "Excel cannot open the file,” there was no activity for the time periods selected.
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