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Logging into Sitemanager 
Go to: https://sitemaster.mhmedical.com/admin/login.aspx 

Enter the admin username and password that McGraw Hill provided you and click 
Sign In 

*If you don’t know your username or password, please email customersuccess@mheducation.com. 
 

 

https://sitemaster.mhmedical.com/admin/login.aspx
mailto:customersuccess@mheducation.com


The top navigation bar lists all areas where you can edit 
information or export data 
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Your Access Options will be listed 

here. Click Manage Access Options to 
make changes 

 
 
 
 

 

Your subscriptions and 
expiry dates will be listed 
here. Please contact your 

McGraw Hill representative 
if you believe there is an 

incorrect date 
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Access Options 

Institutional Admins can edit the 
following information: 

• Shared Username/Password 
• Shibboleth Information 

If you would like to edit your IP 
addresses, please email 
customersuccess@mheducation.com 

mailto:customersuccess@mheducation.com


COUNTER 5 Reports 

COUNTER 5 replaces COUNTER 4, which was sunset at 
the close of 2020. SiteManager has ceased capturing 
usage for COUNTER 4. All historical COUNTER 4 
reports will be available until Jan. 1, 2026.  
 
Usage data for 2021 and forward will only be  
available via COUNTER 5 reporting.  
Reports in COUNTER 5 maintain two rolling years  
of historical data.  
 
Click here to view the COUNTER 5 User Guide 

Please note that the platform does not contain 
journals, so journal reports will not contain data. 

 

Definitions of the six relevant COUNTER 5 
reports can be found on the next slide. 

 

Use these 
download 
options 
to export 
the data 

https://mcusercontent.com/0f0c1153dc00a224b99d416b2/files/e142f74f-8892-4248-8c67-3b5d3f998f26/Counter_Release_5_User_Guide_Silverchair.pdf


COUNTER R5 Report Definitions 

TR Title Master Report: Provides comprehensive information about activity at the "Title" level and includes all metrics and 
attributes relevant to any of the "Title Standard Views." This is a flexible report that allows the user to customize columns, 
attributes and filters as desired. 

TR_B1 Book Requests (Excluding "OA_Gold"): Reports on full text activity for non-Gold "Open Access" books 
as "Total_Item_Requests" and "Unique_Title_Requests". The "Unique_Title_Requests" provides comparable usage across 
book platforms. The "Total_Item_Requests" shows overall activity; however, numbers between sites will vary 
significantly based on how the content is delivered (e.g. delivered as a complete book or by chapter). 

TR_B2 Book Access Denied: Reports on "Access Denied" activity for books where users were denied access 
because simultaneous-use licenses were exceeded or their institution did not have a license for the book 

TR_B3 Book Usage by Access Type: Reports on book usage showing all applicable metric types broken down 
by "Access_Type" 
PR Platform Master Report: A customizable report that summarizes activity across a provider's platforms and 
allows the user to apply filters and select other configuration options. 

PR_P1 Platform Usage: A standard view of the Platform Master Report offering platform-level usage 
summarized by metric type. 

IR_M1 Multimedia Item Requests: A pre-set Standard View of IR showing total item requests for 
multimedia items 



COUNTER R5.1 Reports 
 

R5.1 is the latest update to COUNTER for 
tracking and reporting usage (January 2025 
release). Users will be able to pull COUNTER R5 
usage ranging from January 2022 to March 
2025.  
 
Click here to view more information on the 
Usage Guide. 
 
Please see below a list of the COUNTER5.1 
reports and their definitions  

 

 
 
 
 
 
 
 
 
 

 

 

Use 
these 
options 
to export 
the data 
 

https://www.accessusercenter.com/pages/Pulling-Usage-Statistics


COUNTER R5.1 Report Definitions 
 
IR Item Report 
A granular, customizable report showing activity at the level of the item (article, chapter, media object, etc.) that allows the user   
to apply filters and select other configuration options. 

 
IR_M1 Multimedia Item Requests 
Reports on multimedia requests at the item level. 

 
PR Platform Report 
A customizable report summarizing activity across a content provider’s platforms that allows the user to apply filters and select 
other configuration options. 

 
 PR_P1 Platform Usage 
 Platform-level usage summarized by Metric_Type. 
 
 TR Title Report 

A customizable report detailing activity at the title level (journal, book, etc.) that allows the user to apply filters and select other 
configuration options. 

 
 
 
 
 



COUNTER R5.1 Report Definitions (Continued) 
 
 TR_B1 Book Requests (Controlled) 
Reports on full-text activity for books (Data_Types Book and Reference_Work), excluding Open and Free_To_Read content, as 
Total_Item_Requests and Unique_Title_Requests. The Unique_Title_Requests provides comparable usage across book platforms. 
The Total_Item_Requests shows overall activity; however, numbers between sites will vary significantly based on how the 
content is delivered (e.g. delivered as a complete book or by chapter). 

 
 TR_B2 Book Access Denied 
Reports on Access Denied activity for books (Data_Types Book and Reference_Work) where users were denied access because 
simultaneous-use licenses were exceeded or their institution did not have a license for the book. 

 
 TR_B3 Book Usage by Access Type 
Reports on book usage (Data_Types Book and Reference_Work) showing all applicable Metric_Types broken down by 
Access_Type. 

 
 
Click here to view more information on the Usage Guide

https://www.accessusercenter.com/pages/Pulling%20Usage%20Statistics


 
Activity Reports 

McGraw Hill provides proprietary 
reports that capture data beyond 
COUNTER reporting. 

You can filter usage by site using the 
Activity Reports. This filtering option is 
not available in COUNTER reports. 

 
Institutional Product Activity: Detailed listing of usage by 
product and resource. Note: If a message appears containing, 
"Excel cannot open the file", there was no activity for the time 
periods selected. "Excel cannot open the           

Master Consortia Product Activity: Detailed listing of usage by all members of the master consortia by product and resource. 
Note: If a message appears containing, "Excel cannot open the file,” there was no activity for the time periods selected. 

Institutional Product Activity - Daily: Detailed listing of usage by product and resource updated daily. NOTE: If message 
appears containing, "Excel cannot open the file,” there was no activity for the time periods selected. 


	Homepage View (top)
	Access Options
	COUNTER 5 Reports
	Please note that the platform does not contain journals, so journal reports will not contain data.
	COUNTER R5 Report Definitions
	COUNTER R5.1 Reports
	COUNTER R5.1 Report Definitions
	COUNTER R5.1 Report Definitions (Continued)
	Activity Reports

