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INTRODUCTION TABLE OF CONTENTS

Hi! In this document you can find all 
the information you need to use the 
Network and get the most out of  it. 
It may be a bit confusing while you 
are still familiarising yourself  with the 
site, so I will do my best to explain 
everything as clearly as possible, and 
hopefully by the end of  this document 
you will see the incredible opportuni-
ties the Network has to offer. 

I will begin with our vision for the 
platform and the overarching goals 
of  providing you with this resource, 
which will explain the purpose of  the 
site and all the wonderful things you 
can do with it. Afterwards, I will go 
into more detail about how to use all 
the different features of  the Network 
- feel free to refer to these instructions 
if  you ever feel slightly puzzled when 
using the site! 

If  you ever have any questions or 
concerns, you can drop me a line at 
nikol.chen@laidlawfoundation.com 
and I will get back to you as soon as 
possible.

Don’t forget to follow the Laidlaw 
Foundation on Twitter and LinkedIn 
to receive regular updates about the 
programme and other relevant con-
tent that will help you with your lead-
ership and research journeys. 

Good luck!

Nikol Chen 

Marketing & Design 
Laidlaw Foundation 
nikol.chen@laidlawfoundation.com
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We need a new generation of  leaders 
who are passionate about solving the 
world’s intractable problems, embrace en-
quiry-based truth, and believe that acting 
with integrity is a moral imperative.

We aim to create an international network 
of  these diverse, committed and ethi-
cal leaders who will reinvest their skills, 
knowledge and experience to help others 
succeed.

The global community of  scholars and 
alumni, their supervisors and university 
administrators and leaders, will serve as 
each other’s inspiration, collaborators, 
mentors, coaches and sponsors. 

The Laidlaw Scholars Network is the on-
line platform for this expert community to 
connect, collaborate and flourish.

THE NETWORK VISION



6 7

TOP 10 REASONS FOR BEING AN ACTIVE 
MEMBER OF THE LAIDLAW SCHOLARS 

NETWORK

Connect: use the 
members directory 
to meet Scholars and 
academics from other 
universities around the 
world.

Share: chat; post 
photos, videos and 
observations; ask ques-
tions; start a conversa-
tion in a private room; 
give to, and receive 
help from, your peers.

Research: use the 
supervisors directory 
to find leading aca-
demics from other 
universities who can 
supervise your re-
search (or find Schol-
ars to join your re-
search project).

Mentor: advise, help 
and support school 
children from disad-
vantaged backgrounds 
through our schools 
programme; find busi-
ness mentors or offer 
to be one.

Publish: post your 
research ideas, final 
projects, thesis, white 
papers and articles to 
showcase your think-
ing and expertise.

Support: be part of  
a safe and support-
ive place for women 
in business to discuss 
challenges and find 
solutions.

Lead: access insights, 
best practise, lectures 
and eCourses in order 
to develop your lead-
ership knowledge and 
skills.

Vent: use the univer-
sity administrators and 
trainers rooms to ex-
change ideas, frustra-
tions and best practise; 
talk to and collaborate 
with each other easily; 
and find up-to-date 
Laidlaw materials and 
guidelines.

Act: join a 
Leadership-in-Action 
programme to put 
your theoretical lead-
ership knowledge into 
practise; developing 
skills and strengths in 
challenging environ-
ments, learning about 
other cultures and 
paying it forward.

Advance careers: 
find internships and 
secure your ideal job 
by reaching out to 
alumni for advice and 
access; recruit from 
the brightest and best 
by offering opportuni-
ties to the Network.
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YOUR POSSIBILITIES

PUBLISH/DAZZLE
What type of  content can you post?

Research Channel 
A perfect place to dazzle others with 
your research.

In this channel, if  you are:
• An undergraduate: you should 
post your initial research outline, your 
final research and any summary or 
promotional materials such as posters 
or slides. Feel free to upload any type 
of  research publication - written re-
port, PPT deck, video essay, etc.; 

• A post graduate / MBA schol-
ar: we would love you to publish your 
dissertation / graduating theses, and 
any papers that you would like to 
share;

• A faculty member: please post 
any of  your research, white papers, 
case studies or research-based articles.

The overall research channel is sub-
divided into four more classifications: 
Arts & Humanities, Medicine & 
Health, Social Sciences, and STEM. 
Remember to select the appropriate 
category when getting ready to pub-
lish - although all the publications are 
research-related, this sub-classifications 
allows other people (including publish-
ers and journalists) to find your posts 
more quickly and easily! 

If  you have any research that you 
would like to be exclusive to members 
of  the Network only, simply turn on 
‘Premium Content’ when editing.

Scholars’ Stories Channel
Share personal reflections and experi-
ences with others. 

You may just be starting your research 
or your MBA, or have been published 
in every leading journal, or just com-
pleted a successful IPO – wherever you 
are in your Scholar’s journey, we’d love 
to hear your story! In this channel you 
can post your experiences with lead-
ership training, impressions from your 
summer of  research, what it is like to 
take on your first big career leap and 
any other personal blog-type mate-
rial. It can be quite a daunting time 
for scholars who have not yet begun 
their research and leadership journeys, 
so writing about your reflections and 
experiences can go a long way in terms 
of  encouraging and helping others. 

https://laidlawscholars.network/channels/2092
https://laidlawscholars.network/channels/2077
https://laidlawscholars.network/channels/2092
https://laidlawscholars.network/channels/2077


10 11

LEARN/DEVELOP
What other useful content can you find on 
the Network?

Leadership Channel
In this channel you can find articles 
about leadership from university 
faculty and thought leaders, video 
panels with prominent experts, and 
many more exciting projects that we 
are developing for you at the mo-
ment! 

Lectures, case studies and models 
that support the Laidlaw Leader-
ship Model and Attributes will all 
be posted here. Plus, you can go 

beyond your required scholarship 
requirements or MBA curriculum 
if  you are still studying, and access 
really advanced leadership thinking. 

For alumni, this is the channel to 
find the latest ideas and best prac-
tise to challenge yourselves and fast 
track your leadership career.

Women in Business Channel 
Although this channel is mainly for 
our MBA scholars, its published 
material will be of  interest to any-
one who is striving to expand their 
horizons, stay informed, and who 
genuinely supports the mission of  

achieving gender parity in the work-
place. Sounds like you? Head to the 
Women in Business channel and 
read the latest news about inclusion 
and diversity, publications from 
world-leading institutions and their 
finest faculty.

YOUR POSSIBILITIES

https://laidlawscholars.network/channels/2061-leadership
https://laidlawscholars.network/channels/2062-women-in-business
https://laidlawscholars.network/channels/2062-women-in-business
https://laidlawscholars.network/channels/2061-leadership
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YOUR POSSIBILITIES

CONNECT/NETWORK
How you can use the Network to find and 
connect with others 

Using Directories 
Using the Laidlaw Scholars Net-
work you can connect not only with 
fellow scholars from universities 
all around the world, but also with 
research supervisors, other faculty 
members, alumni, and professionals. 
The Network has three directories 
- ‘All Members’, ‘Research Supervi-
sors’, and ‘Universities & Partners’ 
- and allows you to filter search 
results to find a particular individ-
ual, or discover people with similar 
research interests.

We encourage everyone on the 
Network to complete their pro-
files as much as possible to make 
it easier for members to connect 
with and find each other. Found 
someone with whom you would like 
to connect? You can start a video 
panel with them or contact them by 
email/social media channels they 
specified.

News & Events Channel
Make sure to check the News & 
Events channel on the Network to 
stay up-to-date with the latest devel-
opments related to the Laidlaw pro-
grammes and initiatives. Here you 
can find press releases, announce-

ments, and relevant news articles 
that will provide insights into what 
the Foundation currently has in the 
works. Moreover, in this channel you 
will also come across exciting oppor-
tunities, such as calls for abstracts 
and expedition announcements.

https://laidlawscholars.network/search/users?utf8=%E2%9C%93&query=
https://laidlawscholars.network/channels/2059-news-events
https://laidlawscholars.network/search/users?utf8=%E2%9C%93&query=
https://laidlawscholars.network/channels/2059-news-events
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THE NETWORK 
MANUAL
Elements of  the Network and How 
to Use Them
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ROOMS

Rooms are micro or niche-communi-
ties which are used to bring together 
individuals with specific shared inter-
ests, such as everyone from the same 
academic institutions, or cross-univer-
sity faculty in a working group, or for 
any other reason that may require a 
more private dedicated space within 
the wider Network. 

Rooms can be open or private. Private 
rooms allow you to have private discus-
sion spaces within the larger Laidlaw 
community, even if  the community 
itself  is open. You can use the room 
to view documents that are specific to 

your organisation, such as term dates, 
handbooks, etc., or post something that 
you would rather not share with every-
one on the Network. For example, stu-
dents from the University of  Durham 
will not be able to access the content in 
the University of  Leeds room. 

As the name suggests, open rooms can 
be accessed by everyone. They can be 
used to start engaging conversations 
with the members of  the Network, 
discuss controversial topics, or ask for 
advice. You can do the same in private 
rooms. Try it!

How can I post in a room? 
To post in a room, simply create a 
post/document like you normally 
would by entering the authoring page 
from the navigation bar/homepage, 
and then select the desired room in the 
options panel on the right, under the 
subheading “Rooms”.

Keep in mind that publications in a 
closed room can only be accessed by 
the members of  that room. Although 
the posts will appear in public channels 
and on the homepage, non-members 
will not be able to access them fully. 

Have a suggestion for a new room? Email contact@laidlaw-
foundation.com and we will review it!

https://laidlawscholars.network/rooms
mailto:contact%40laidlawfoundation.com?subject=
mailto:contact%40laidlawfoundation.com?subject=
https://laidlawscholars.network/rooms
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Q&A

HOW CAN I EDIT MY PROFILE?

The Q&A page of  the Network is a helpful feature of  the site 
that allows you to ask and answer questions from fellow users. 
In case you cannot figure something out, head to the Q&A 
page to see if  someone has had a similar issue previously, or 
post a question that will be answered promptly by one of  the 
website team members, or a fellow user. Don’t be shy! 

To ask a question, simply click the green ‘Ask a question’ but-
ton in the top right corner. To answer a question, open the 
question page by clicking on the title, and then click on ‘An-
swer’.

To edit your profile, click on your avatar in the top right corner 
of  the page, and then select ‘Edit Profile’. 

Here you will be able to upload/change your profile picture, 
edit your personal details, contact details, write a biography, and 
link to your social media channels.

Remember to upload a profile pic-
ture and write a short introductory 
text about yourself to make it easier 
to connect with other members!

In case nothing works and you 
still feel confused, there are 
a few ways to reach us to get 
support:

You can send an email to contact@
laidlawscholars.com or nikol.chen@laidlawfoun-
dation.com, and either I or another member of 
the Network team will promptly get back to you.

Alternatively, you can click on the yellow chat 
icon in the bottom right corner of the screen and 
start chatting with us directly!

https://laidlawscholars.network/questions
mailto:contact%40laidlawscholars.com?subject=
mailto:contact%40laidlawscholars.com?subject=
mailto:nikol.chen%40laidlawfoundation.com?subject=
mailto:nikol.chen%40laidlawfoundation.com?subject=
https://laidlawscholars.network/questions
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HOW CAN I PUBLISH A POST?

There are two ways to start writing a post: you can click 
“Contribute” in the top right corner of  the navigation 
bar and then choose “Create a Post”, or you can directly 
select “Post” in the bar below the content carousel on 
the homepage. 

You will be taken to the “My Posts” page where you 
can see all the posts you have already created and their 
progress status. You’ll also see a little green dot on each 
piece of  published content, and an orange dot for posts 
in draft.

Click on the green “+ New Post” to be taken to the au-
thoring page where you can create your post. Here, you 
will be able to edit the title, the introduction (300 charac-
ters max.), and the main body of  your post. 

Although posts are mainly aimed at text-based publi-
cations, you still have the ability to embed videos (from 
Youtube or Vimeo), insert images and tables. Feel free 
to give your text some character by using the formatting 
options offered in the editing bar! For HTML-savvy 
Scholars out there, you can also switch to the HTML 
mode. 

On the right of  the page you will find the different set-
ting options for your post. Let’s go through all of  them 
individually:

Poster Image: here you can select the (hopefully 
high-resolution) image that will appear at the top of  your 
post, and will act as the cover image when people look 
through posts on the channels. 

Badges: these are text labels added to content to help 
people find relevant content more easily by grouping 
related publications together. The grey badges at the top 
determine the overall category of  your post e.g. poster, 

I strongly encourage you to upload a poster image 
because it will make your post appear much more 
attractive and interesting! 

report, while the colourful badges are more topic-specif-
ic. For example, by looking at the badges of  this post, I 
can see that it is an essay about an art-related topic. 

Related Content: here you can paste a link to the con-
tent you think your readers might find relevant.

Channels: here you can select the channel in which 
you would like your post to appear. You can find more 
information about channels here.

Room: if  you would like your content to be accessible 
to all, select ‘No Room’. If  you would like the post in a 
specific room, select your desired destination. 

Settings: you can make your content private to the 
Network. If  you turn on ‘Premium Content’ then your 
post will only be available to the users who are registered 
on the Network and not to the general public. You can 
also choose if  you would like to allow comments under 
your post. 

SEO: this stands for Search Engine Optimisation and 
here you can edit how your post appears in search re-
sults.
 • The SEO title allows you to change the title that 

appears in the tab at the top of  your browser. You might 
do this if  you have an abstract title and want the SEO 
title to more accurately describe the content of  the arti-
cle. This title tag is also tracked by Google so try to add 
keywords that will make your content more searchable. 

 • The SEO description is the little bit of  text that 
you see in the search results when you use a search en-
gine - it should concisely and accurately describe your 
post to make it easier for others to find.

 • If  you are posting something from another web-
site, make sure to post that URL in the Canonical URL 
field, which will also make your post more searchable.

After you have finished perfecting your post, you can 
publish it immediately by clicking ‘Publish Now’ or 
schedule it by pressing the ‘Schedule’ button. You can 
also preview what your post will look like once it is pub-
lished by clicking ‘Preview’.

Don’t forget to click ‘Save’ before publishing!
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HOW CAN I PUBLISH A DOCUMENT?

Publishing a document is very similar to publishing a 
post. You can access the document authoring page by 
clicking ‘Contribute’ —> ‘Create a document’ in the 
navigation bar, or clicking the document icon on the 
homepage. 

You will be taken to the “My Documents” page where 
you can see all the documents you have already created 
and their progress status. You’ll also see a little green dot 
on each piece of  published content, and an orange dot 
for posts in draft.

Click on the green “+ New Document” button. Here 
you can select ‘Document’ if  you would like to publish 

a PDF, or ‘Slideck’ if  you would like to convert a Pow-
erpoint/Keynote file. After you select the appropriate 
format, you will be able to browse your computer for the 
file you would like to upload (make sure it’s in .pdf  for-
mat otherwise it won’t be accepted).

Once it has finished processing, you will be able to give 
it an introduction and add it to any relevant channels or 
rooms in which you would like it to appear. Don’t forget 
to hit ‘Save’ as you go! 

You can publish your document mmediately by clicking 
‘Publish Now’ or schedule it by pressing the ‘Schedule’ 
button. 

A4 portrait is the ideal size for document publications

Keep in mind that you can only upload one document 
at a time! If you would like to add several documents, 
upload them separately.

HOW CAN I PUBLISH A VIDEO?

To publish a video, click on ‘Contribute’ —> ‘Create 
a video’ in the navigation page, or click the video icon 
on the homepage. You will be taken to the ‘My Videos’ 
page where you can see all the videos you have already 
created and their progress status. You’ll also see a little 
green dot on each piece of  published content, and an 
orange dot for videos in draft.

Click on the green “+ New Video” button. Here, you 
will be able to browse your computer for the file you 
would like to upload. After your upload is completed, 
you will be taken to the authoring page where you will 
be able to give your video a title, a short introduction, 
and a description.

In the options bar on the right you will be able to select 
a thumbnail, add captions, and configure other settings. 
See “How can I publish a post?”. 

The maximum file size that you can upload is 1GB. 
However, you can embed videos from other platforms to 
the site that are larger than 1GB.

You can publish your video mmediately by clicking ‘Pub-
lish Now’ or schedule it by pressing the ‘Schedule’ but-
ton. 

Remember to select a thumbnail of your video - this 
is the image others will see when you link to it on 
other platforms!

How can I post in a room? 
To post in a room, simply create a document like you 
normally would by entering the authoring page from the 
navigation bar/homepage, and then select the desired 
room in the options panel on the right, under the sub-
heading “Rooms”.

How can I post in a room? 
To post in a room, simply create a video post like you 
normally would by entering the authoring page from the 
navigation bar/homepage, and then select the desired 
room in the options panel on the right, under the sub-
heading “Rooms”.



24 25

HOW CAN I HOST A VIDEO PANEL?

You can start a video panel in two ways, firstly you can 
click the ‘Start Panel’ button on someone’s expert pro-
file. Alternatively you can click on your avatar in the 
top right corner of  the screen and select the ‘My Video 
Panels’ button.

You’ll then be taken through to the main video panel 
page. Click on the ‘Create a video panel’ button and 
type in a title for your panel. You then have the option to 
add up to 9 people to join the call but be aware that your 
invitees will need to be registered on the site.

You can create your panel as far in advance as you like. 
Tell your panellists you’ll be inviting them by email to 
the panel. (This is done automatically as part of  the cre-
ation process.) Book it into their calendar. You’ll receive 

a copy of  the email invitation sent to your panellists so 
you know it’s been sent.

The next step is to start your panel, click on the panel 
name in the Panels page and you will be taken to your 
panel. Click ‘Join Panel’ to begin. You can re-use panels 
as many times as you like, for follow-up calls or regular 
meetings.

Don’t forget to click ‘record’ at the top of  the page if  
you want to capture the meeting and when you’re done 
press ‘stop recording’ and then ‘my recordings’ to access 
the final product.

When you select your video on the left side of  the screen 
you’ll see that it’s processing and this is nothing to wor-
ry about. The longer the recording the more processing 
there will be. While you’re waiting for the processing you 
can enter your title, introduction and content below the 
video. You can also select a channel to add your content 
to and then press publish.

HOW CAN I CHANGE MY EMAIL ADRRESS?

If  you would like to change your email address, click on your avatar in the top right cor-
ner, and select ‘Account Settings’. Here you can click ‘Change Email Address’ in the 
Email Address section.

HOW CAN I CHANGE MY PASSWORD?

If  you would like to change your password, click on your avatar in the top right corner, and 
select ‘Account Settings’. Here you can click ‘Change Password ’ in the Password section.

HOW CAN I CHANGE MY NOTIFICATION PREFERENCES?

If  you would like to change your notification preferences, click on your avatar in the top 
right corner, and select ‘Account Settings’. Here you can click ‘Change Notification Prefer-
ences ’ in the Notification Preferences section. You will be taken to a special page that will 
allow you to edit which notification you would like to receive regarding content publica-
tions, new likes and comments, Q&A, networking, and many more.

Remember to turn on your Newsletter notifications to receive a hand-picked digest of the most exciting 
content published on the Network every other week!
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