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2. Methodology

Our research primarily used qualitative analysis by
the means of interviews, to gain a comprehensive
understanding of the effects of the digital divide
within Baltimore, Maryland, in addition to an
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our interviews, which is done in most social science research :
reports. We split themes into two categories, (1) broadband
infrastructure ownership and (2) the role of the internet for
well being.
e Broadband Infrastructure Ownership
o Public- Many interviewees expressed frustration with
the city government, as its “FreeBmoreWiFi” does not

Linthicum

6. Discussion 8. Acknowledgements

meet expectations and has provided slow and Broadband as a Public Utility:

unreliable internet for Baltimoreans. Additionally, this The question of whether broadband should become a public utility akin to electricity, water, or gas received We would like to thank the
frustration continued with the federal government, as mixed responses in our interviews. Proponents of broadband as a utility like Jonathan Moore argue that such a el Preteseer Mieries
Baltimore will not see a penny of the the $42.45 billion shift in how broadband is provided, regulated, and maintained would be a massive step toward universal access,

Sanders, for aiding us during the
research process, and integrating
us within her Ten States Project
team throughout the research
period, along with her continual

that the federal Broadband Equity Access and
Deployment Program (BEAD) is allocating for high-
speed internet infrastructure grants. Therefore, this has
led community anchor institutions to create their own
public wifi networks, as Mr. Moore has done.
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utility would be regulated to ensure affordability and would develop programs to subsidize internet costs for
low-income households. In contrast, the two BCIT employees were hesitant as to whether a broadband utility
would be able to deliver on universal reliable internet access. They discussed current pitfalls of the Baltimore
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Limitations and Need for Research:

A crucial component of closing the digital divide is research, including the work that informed this paper and the

members to do so. However, the difficulty of work that the Ten States Project continues to do. Regarding this paper’s contributions to the subject, our study 9 Refe rences
installation and funding present significant bariers was severely limited due to its short 6-week timeframe and tight resources. We were not able to conduct a °
tocommunal networks. sufficiently large sample of interviews and analyze results across professions and demographics. Additionally,

e Role of Internet for Well Being our analysis of differing infrastructure ownership methods was limited by our inability to survey users at scale. Hanna, Katie Terrell. 2021. “What Is the Digital Divide
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literacy heavily prohibits employment, and after COVID @ sqcjal services, education, and other importnant aspects of general welfare have been ECONOMIC POINT 6 (2007), available at
has created a “homework gap”, or a large lack in ... . . . . . . http://www.alcatel.hu/wps/DocumentStreamerServlet
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However, Mr. Moore’s communal internet model

provides an opportunity for economic revitalization in , : .. . . ..
these linderservedlcommuinities. provide affordable broadband services for all citizens, and close the digital divide.
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